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Adviser access

• Register a new adviser

• Amend an adviser’s access

Complete one form for each dealer group. You can type directly into the form and print before signing, or print then complete in 
block letters. Each applicable section of the form must be completed for this request to be processed.

i Use this form to:

Important information

Anti-Money Laundering, Counter-Terrorism 
Financing and Sanctions obligations

We are bound by applicable laws about the prevention of money 
laundering and the financing of terrorism as well as sanctions obligations, 
including but not limited to the Australian Anti-Money Laundering and 
Counter-Terrorism Financing Act 2006 (AML/CTF laws). 

We are required to carry out procedures that verify you and your client’s 
identity before providing services to you, and from time to time 
thereafter. 

Challenger Annuity Products via Panorama 

Where your dealer group has access to Challenger Annuities via 

Panorama your contact details will be provided to Challenger so that 

you can access annuities from Panorama. To request your information 

not be shared with challenger, email support@panorama.com.au 

Terms and conditions 

In signing this form, you are bound by the ‘Panorama User 
Agreement’ and ‘Electronic Identity Verification Terms’. These 
have been provided to you at the same time as this application and can 
be accessed via the above hyperlink or bt.com.au/panorama. These 
terms and conditions will be updated from time to time. Upon your first 
login you will receive a prompt to accept the most recent terms and 
conditions. These should be reviewed prior to accepting as they could 
have been amended since signing this form.

Data Protection

BT recommends the use of Fileshare, a secure external file sharing 
solution that will provide an efficient way for you to send and receive 
sensitive information. 

For security reasons, if any documents containing personal 
information are attached within your email, please ensure that these are 
password protected. Failure to do so is at your own risk as we’re unable 
to assume responsibility for your security obligations. Refer to the  
Data protection guide for more ways to secure your data.
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• that you will be doing this;

• the contents of our Privacy Statement and any other relevant
privacy notices; and

• that we will collect, use and share their personal information in
accordance with our Privacy Statement and any other privacy
notices we give you.

Privacy Statement and Consent Request

Privacy Statement

All personal information and credit-related information we collect about 
you is collected, used and disclosed by us in accordance with our 
Privacy Statement which is available at www.bt.com.au/personal/help/
privacy/privacy-statement or by calling us on 132 135. Our Privacy 
Statement also provides information about how you can access and 
correct your personal information, and make a complaint. You do not 
have to provide us with any personal information or credit information 
but, if you don’t, we may not be able to process your application.

Before you, or your agents, provide your client’s personal information 
to us, or you provide access to any of our products or services to 
your customers whereby we will collect or you will provide to us their 
personal information, you must make them aware:

Where you provide us with another person’s sensitive information (or 
sensitive information will be collected by or provided to us by you or 
your agents in relation to a customer’s use of any of our products or 
services), you must first obtain their consent to sharing it with us and 
their consent to us collecting, using and disclosing their sensitive 
information in accordance with our Privacy Statement and any other 
relevant privacy notices.

Your Consent

By signing below, you consent to us collecting and holding any 
sensitive information such as health information or information about 
your racial or ethnic origin which appears on copies of your identity 
documents. You will not be able to withdraw your consent to 
Westpac holding this information after it has been provided because 
Westpac is required to retain copies of identification documents 
under the Anti-Money Laundering and Counter Terrorism Financing 
Act 2006 (Cth).

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates and administers Panorama 
Investments, and administers Panorama Super (the Panorama Products). BT Funds Management 
Limited ABN 63 002 916 458 is the trustee and issuer of Panorama Super, which is part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. BTPS provides the Panorama internet service.

https://www.bt.com.au/content/dam/public/btfg-bt/documents/legacy/download/panorama/documents/panorama-user-agreement.pdf
https://www.bt.com.au/content/dam/public/btfg-bt/documents/legacy/download/panorama/documents/panorama-user-agreement.pdf
https://www.bt.com.au/general/electronic-identity-verification.html
https://www.bt.com.au/professional/platforms/bt-panorama/advisedinvestors.html
https://www.bt.com.au/content/dam/public/btfg-bt/documents/professional/support/forms/data-protection-guide.pdf
https://www.bt.com.au/personal/help/privacy/privacy-statement
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Practice name (if applicable)

For existing adviser, if you include a practice name below, we will link 

you to that practice. Your relationship with your dealer group will 

remain unchanged. 

Adviser Group name (if applicable)

For existing adviser, if you include an adviser group name below, we 

will link you to that adviser group. Your relationship with your dealer 

group will remain unchanged. 

Dealer group name (AFSL holder)

Dealer group AFSL Number

Your Authorised Representative Licence Number 

Adviser access

 2 Dealer group & license details

 3 Dealer group hierarchy

Dr

Title

Mr Mrs Ms Miss

Given names (First name, Middle name)

Preferred name

Last name

Gender

Male Female

Are you known by any other names? (e.g. maiden name)

No Yes, specify

Date of birth (dd/mm/yyyy)

Residential address

Address (cannot be a PO Box or Business Address). This will be used 
to verify your identity. No correspondence will be sent here.

Suburb State Postcode

 4 Your personal details

Issued April 2024

I am registering as a new adviser on Panorama or I am 
an existing adviser on Panorama but I am changing my 
licensee. I understand Section 5 (Identify verification) will 
be required.

I have existing access to Panorama and need to add or 
change my existing permissions. My licensee is not 
changing. I understand Section 5 (Identify verification) 
may be required.

Would you like to request that you retain this access when we link 
your login to the dealer group, practice or adviser group provided 
in section 2 and 3? 

No Yes1, supply user ID   

1If we accept your request, we will link your existing login to allow 

access under a single sign-in. We reserve the right to reject this 

request for any reason.

 1 Adviser access type

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates and administers Panorama 
Investments, and administers Panorama Super (the Panorama Products). BT Funds Management 
Limited ABN 63 002 916 458 is the trustee and issuer of Panorama Super, which is part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. BTPS provides the Panorama internet service.
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5 Identity verification

6 Your contact details

Business address 

Address (cannot be a PO Box)

Have an existing user ID or adviser code and do not wish to 
update your contact details, go to section 7.

Australian driver’s licence (Front and back)

Passport

Medicare card 

Same as business address, go to section 7.

Postal address

Other contact number (e.g. work phone. If landline, you must 
include the area code)

Preferred contact method

Mobile
Email 
address

Other contact 
number

Email address

Mobile

Address

Suburb State Postcode

We will verify your identification information if you are new to Panorama, 
you have not previously been verified by us or your identification details 
(eg Name) have changed since you were previously verified by us.  

Please provide copies of at least 2 forms of identification documents. 
Providing copies of all 3 identification documents will increase your 
success rate of being verified. Select which documents you have 
attached with this form:

Colour of card 

Green Yellow Blue

Do I agree to electronic identity verification? 

Yes, I confirm that I am authorised to provide the personal  
details presented and I consent to my information being  
checked with the document issuer or official record holder 
via third party systems and services for the purposes of  
confirming my identity.  I have also read and agree to the  
‘Electronic Identity Verification Terms’.

No, I’ll provide certified copies of my ID documents, along with 
this form, to BT Panorama, GPO Box 2861, Adelaide SA 5001.

7 Nominate primary authorised user

The primary authorised user is the person who will perform most of the 

online transactions, such as investment transactions (including 

corporate action elections), cash transactions and managing personal 

details for Panorama accounts (excluding super accounts, which will 

default automatically to the adviser.)

Select who you intend to be the primary authorised user for 

Panorama accounts (excluding super accounts) that you manage:

Investor Adviser

1The primary authorised user will be determined during the account set 

up process.

Suburb State Postcode

Adviser access
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Note A mobile number is required to finalise your Panorama 

online access. Incomplete details may result in a delay.

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates and administers Panorama 
Investments, and administers Panorama Super (the Panorama Products). BT Funds Management 
Limited ABN 63 002 916 458 is the trustee and issuer of Panorama Super, which is part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. BTPS provides the Panorama internet service.

https://www.bt.com.au/content/dam/public/btfg-bt/documents/professional/support/forms/certified-copies-guide.pdf
https://www.bt.com.au/general/electronic-identity-verification.html
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8 Declaration & acknowledgments

Date (dd/mm/yyyy)

Date (dd/mm/yyyy)

Dealer group authorised person

In order to sign this form, you must be either;

 A previously appointed dealer group authorised person and
have authority to sign on behalf of the named dealer group,
practice or adviser group,

 A Dealer group manager with ‘Update access’*, or

 A Practice Manger with ‘Update access’*

**User can set up and maintain dealer group managers, practice
managers, advisers and support access to Panorama, perform user
access validation and if applicable, manage tailored portfolios.

By signing this form, I declare I have fully read this form and the 
information completed is true and correct.

Full name 

Signature

Adviser

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates and administers Panorama 
Investments, and administers Panorama Super (the Panorama Products). BT Funds Management 
Limited ABN 63 002 916 458 is the trustee and issuer of Panorama Super, which is part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. BTPS provides the Panorama internet service.

Adviser access
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You can submit this form by:

email: adviserregistration@panorama.com.au 

mail: BT Panorama, 

GPO Box 2861, Adelaide SA 5001

Note:  Please ensure any documents (containing personal 

information) attached within your email, are sent securely to us. 

Options available can be found in the ‘Data protection guide’. 

Full name

Signature

By signing this form;

 I declare I have fully read this form and the information 
completed is true and correct.

 I agree to the consents in the Privacy Statement and 
Consent Request section.

https://www.bt.com.au/content/dam/public/btfg-bt/documents/professional/support/forms/data-protection-guide.pdf
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